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capability of the phone, allowing you to 
view street maps and street-view photos 
and to navigate to another location.

AroundMe. This is one of the better 
apps for finding shops, ATMs, restau-
rants, pharmacies and other businesses 
nearby — including florists!

Foursquare. We talked about 
how business owners can leverage 
Foursquare in a previous Plugged In 
(April 2011; go to www.safnow.org/
floralmanagement). It’s time for you 
to be a user and “check in” to vendors 
and services while on errands. You’ll 
discover how other businesses are using 
Foursquare specials and discounts for 
“mayors” to draw walk-in traffic. 
reference apps
Aside from GPS, all smartphones con-
nect to the Internet and all the knowl-
edge and information amassed on it. 

Yelp. Just like the web version at 
www.yelp.com, this mobile version of the 
website gives vendor reviews. (Check 
out your shop’s.)

Yellowpages. There are a few ver-
sions of apps that access YellowPages/
Yellowbook. They’re all free, so down-
load and see which one you like. 

Quick Reference (QR) codes. You’re 
starting to see these black and white 
boxes of code everywhere — magazines, 
billboards, ads. Download QR Droid for 
Android or Bakodo for iPhone to allow 
the smartphone to snap the code with 
its built-in camera and take you to a URL, 
photo or video. 
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email on the road. That same functional-
ity is standard on iPhones and Androids. 
You need four pieces of information from 
your email provider: POP server, SMTP 
server, username and password. 

You should already know your user-
name and password. For the other two, 
Google: “gmail pop smtp setting,” or 
“yahoo pop smtp settings,” for example. 
Check out instructions to set up all your 
email accounts for iPhone here: http://
support.apple.com/kb/ht1385. Android 
folks can watch this helpful video from 
BestBuy: http://www.youtube.com/
watch?v=Mmv00z6Ms-4.

There’s an App for That
The iPhone currently has bragging rights 
for having the most apps (more than 
350,000). Android has half that many, but 
is catching up quickly. That means there’s 
a mind-boggling number of choices for 
both platforms. But for our purposes, I’ll 
highlight 12, most of which are free that 
you can use to quickly get mobile. 
social media apps
Tweetdeck. This is a mobile version of 
the convenient desktop application that 
allows you to monitor and update most 
of your social media. 

Facebook. Although Tweetdeck up-
dates Facebook and monitors the feed-
back, Facebook’s mobile app provides 
much more functionality to access photo 
libraries, friends’ profiles and messages.
computer management apps
You can even mind the store while on the 
road! Check out ConnectBot for Android 
or iSSH for iPhone to securely connect 
to your shop‘s Point of Sale system if it’s 
based on unix/linux. For Mac or Windows, 
open a free account at www.logmein.com 
to remotely manage your shop’s comput-
ers, and download the Logmein Ignition 
($29.99) to control from your smartphone.
location apps
Every smartphone has GPS capability 
— it knows where you are even when 
you don’t. Even if you’re not lost, you 
might want to find vendors and services 
nearby. This represents the true poten-
tial of the mobile platform.

Google Maps. This app is already in-
cluded on both platforms, so no need to 
install. It clearly demonstrates the GPS 
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Mobile Media: Part 2
> You now have an Internet-connected, 
mini-computer in your pocket or purse. 
I’m talking about a shiny new Apple iP-
hone, if you followed my buying advice 
from last month’s column, or a Google 
Android phone if you didn’t. But either 
way, follow these guidelines for protect-
ing your gadget if (when!) you drop it, 
keeping it charged and making it as use-
ful as possible.

Essential Smartphone Gear
Your first order of business: Protect your 
investment. Odds are that sometime 
within the two-year plan you will drop 
it and seriously regret not getting the 
insurance — not the kind you have to 
pay for each month, but a case. Not only 
does it give you much-needed protec-
tion, but it also makes your device easy 
to identify (in the restaurant’s lost and 
found). A good resource for the icrowd 
is www.ilounge.com. For Android, check 
out www.androidcentral.com.

“Slim” cases are the cheapest — at 
less than $20 — and will protect your 
case as well as those “blinged” out in 
wild colors and rhinestones (www.luxad-
diction.com), and costing $50 and up. 

Apple and most Android manu-
facturers insist their touchscreens are 
“scratch-resistant,” but I still recommend 
getting a screen protector — especially 
if your smartphone will share space with 
keys or other semi-sharp objects in your 
pocket or purse. See previous links for 
options, which should cost $15 or less. 

The last must-have is a charger. 
Although most smartphone makers tout 
two to three days of battery life, some 
days you’ll only get a few hours. Heavy 
usage sucks the life out of smartphones 
quickly. Get a combo wall socket/car 
charger like this one: http://tinyurl.
com/3qumujo for the iPhone. Combo 
chargers for specific Android devices 
exist, but you need to dig around this 
link (search for “chargers”) for choices: 
http://store.androidcentral.com.

Email on the Road
The sole reason RIM’s Blackberry was 
the first successful smartphone on the 
market is because it gave execs access to 
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