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Plugged In BY renATo sogueCo

should i stay or should i uPGrade?
> Microsoft’s July 29 release of 
Windows 10 has many wondering: 
Should I immediately hunt down the 
download and upgrade PCs at the shop 
(and at home)? This month, we’ll share 
tempting reasons to upgrade — and 
some practical reasons to hold off. 

Just Do It?
Let’s be clear: Windows 10 is what 
Windows 8 or 8.1 should have been, an 
operating system that takes the best 
of the six-year-old Windows 7 and 
upgrades it to the mobile age and the 
mobile-trained user. Among the high-
lights of the new system:

Start-Up Power. The Windows 10 
Start Menu is the Windows 7 menu 
on steroids. App tiles are built in intui-
tively, providing easy access to your 
most-used apps, most-visited folders 
and recent documents. Tiles also now 
provide “live” updates (weather, stocks, 
news, etc.), just as they do on mobile 
devices. 

Touchscreen Treasures. Windows 
10 intuitively knows if you’re trying to 
use the device as a tablet. Disconnect 
your Microsoft Surface from its key-
board and the system automatically 
prompts you to go into tablet mode, 
which expands the Start Menu to 
accommodate tablet-style tiles. 
Otherwise, desktop mode remains the 
welcomed default. Windows 10 also 
seamlessly exists between the desktop 
and tablet world from the productivity 
perspective. You won’t notice the dif-
ference between a tablet app or desk-
top app. It’s all Windows. It just runs.

Virtual Bump. Another productiv-
ity boost is the Windows 10 Virtual 
Desktop feature, which allows you to 
run multiple desktops simultaneously. 
This feature isn’t new to Windows 
veterans who’ve installed third-party 
applications to do the same thing; 
however, now the function is a built-in, 
native feature, which should provide a 
more reliable experience.

Help Desk. Cortana is Windows 
10’s answer to Apple iOS’s Siri (which 
you can’t use on Apple’s desktop 
Macs). You can ask Cortana ridiculous 
questions, but it responds well to all 
your serious ones, including how to 

launch an app, find local files, search 
the Web and find computer settings 
that would have otherwise put you in 
click-around hell. 

Safe and Secure
Those great features aside, the No. 
1 reason to embrace Windows 10 is 
improved security, primarily through 
three features:

Device Guard. This stops zero-day 
attacks (malware) from accessing your 
machine or network by blocking app/
applications that are not signed by au-
thorized software vendors. 

Windows Hello. The biometrics 
feature eliminates the need for pass-
words, the top reason systems are 
compromised. Of course you’ll need 
special equipment to capture finger-
prints, face or iris, but it’s good this 
feature is built in. 

Passport. You’ve already authen-
ticated into your device with a finger-
print or PIN, so why do you have to 
enter that info again when you launch 
an app? No more with this new feature 
— it remembers it’s really you. 

Hang Tight?
These new features may sound great, 
but before you upgrade, you must 
verify that your POS and accounting 
software is compatible with Windows 
10. Otherwise, don’t bother upgrading. 

Once you’ve verified information 
with your POS provider, you also need 
to review your own equipment to make 
sure it meets Microsoft’s official require-
ments. Those requirements include:

■■ Processor: 1 gigahertz 
(GHz) or faster

■■ RAM: 1 gigabyte (GB) (32-
bit) or 2 GB (64-bit)

■■ Free hard disk space: 16 GB 
■■ Graphics card: Microsoft DirectX 9 

graphics device with WDDM driver 
■■ A Microsoft account 

and Internet access
Believe it or not, PCs sold six years 

ago probably meet these requirements 
… but that doesn’t mean Windows 10 
will run well on an older machine. 

The best hardware upgrade you can 
install yourself to make Windows 10 
run well is memory, or RAM. Google 

your PC model and “maximum mem-
ory.” Purchase the most memory you 
can install, probably 8 GB or 16 GB for 
less than $100.

The second-best hardware up-
grade? A video card. Verify whether 
it’s a PCI Express 2.0 slot and grab a 
card, which has at least 2 GB of video 
memory for about $100. 

If your hardware is more than six 
years old, consider purchasing new ma-
chines with Windows 10 pre-installed.

A final note: Microsoft’s end-of-life 
date for Windows 7 is Jan. 14, 2020. 
In other words, if you aren’t ready to 
upgrade, don’t panic. You’ve got about 
four years to make a decision that’s 
best for your business. 

Renato Sogueco is SAF’s chief 
information officer and the floral 
industry’s go-to guy on everything 
tech. rsogueco@safnow.org

so lonG, farewell: 
windows xP
Windows 10 is top-notch. Windows 8 
was a good enough stopgap. Windows 
7 is still serviceable. But let’s be 
blunt: It’s time to ditch Windows XP. 
Unfortunately, many florists still use 
it, even though Microsoft no longer 
supports the system with upgrades 
and security patches. If you’re using XP, 
you’re a data breach waiting to happen. 
Jump to Windows 10 immediately unless 
otherwise advised by your POS vendor.




