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Plugged In BY RENATO CRUZ SOGUECO

PITCH THE PC?
> You can’t live without your smart-
phone. You stay connected and 
productive, engaging with friends, 
coworkers and customers alike using 
social apps, email, texts and more. 

This behavior may account for 
the downward spiral of the PC in-
dustry since 2011, according to 
Gartner, the technology research firm. 
Smartphones, tablets and phablets are 
replacing PCs and laptops — fast. But 
is the PC dead? Can you really run a 
traditional retail floral business just on 
mobile? This month, we explore some 
of the benefits of going mobile.

Durability
Mobile devices are made to last. Think 
of that three-year-old iPad you gave to 
grandma because it still worked (and 
you wanted a new one) or devices you’ve 
dropped that still work. Compared even 
to most ultraportable laptops, mobile de-
vices also have amazing battery life — 10 
hours is common for tablets (even longer 
for some smartphones). 

Now, think of the last time your 
phone crashed. Both Apple iOS and 
Google Android, which make up the 
majority of operating systems than 
run mobile devices, are sleek and 
simple. They don’t require constant 
maintenance. The devices even can be 
configured to update themselves, the 
apps and their OS in the background! 
Reliable and robust hardware coupled 
with maintenance-free software means 
no IT staff required. 

Connectivity
Your smartphone will be always 
connected through one of the 
major cellular networks. Tablets, 
however, are the preferred mo-
bile device to use at the office 
(and on the road) due to larger 
screen sizes. Tablets and iPads 
are also sold with optional cel-
lular. (The Apple iPad Air 16GB 
model is $399 without cellular, 
$529 with it.) 

To save a few dollars, pur-
chase the tablet without cellular 
and use your smartphone as a 
hotspot. All the major cellular 
networks allow this as long as 

you sign up for a family or business 
plan. They usually have a limit of 5GB 
per month of hotspot data — enough 
for email and web browsing (but, be-
ware, not for Netflix binging).

Hardware
As you shift to mobile, you’ll probably 
keep that PC around for a while (verify 
with your POS provider if it provides a 
true native app for mobile devices), but 
you will need peripherals for tablets, 
such as keyboards and printers. Check 
out the Logitech K480 ($49.99 on logi-
tech.com, less at some office supply 
and big box stores). This product lets 
you connect to multiple devices using 
Bluetooth connections. A handy dial 
allows you to switch between devices, 
and there is a slot where you can put a 
tablet and/or smartphone.

For printing needs, check first to see 
if any of your current wireless printers 
are compatible with either AirPrint, for 
iOS devices, or Mopria-certified Android 
devices. (Search “mobile friendly print-
ers PC Mag” for a reliable list.) 

Productivity Apps
What about your need to create docu-
ments, crunch numbers and do presen-
tations? Try Google Apps ($10 per user 
per month) or Microsoft Office 365 
($12.50 per user per month). For Mac 
and iOS folks, Apple provides a free 
built-in suite of apps (Pages, Numbers 
and Keynote), but this would only be a 
viable option in a Mac or iOS-only work 

environment. Sharing these documents 
with others will be a challenge.

If you are a new business without any 
“legacy” data from the Microsoft world, 
consider Google Apps. Since they have a 
per-user license, you can download any 
or all Google apps on as many devices as 
you own. Google is also domain friendly, 
in that you could set up email accounts 
with your own domain through the 
Google App service.

If you are transitioning from a 
desktop environment and are currently 
using Windows and Office applications, 
Office 365 is a welcomed solution. You 
can get all employees on the same ver-
sion of Office and install the full appli-
cations on up to five PCs or Macs and 
five mobile devices per account. 

Storage
Google and Microsoft offer cloud 
storage options with their services. If 
you are a new business, Google Drive 
is your solution. If you’ve stuck with 

Microsoft, you can store data on 
its default OneDrive service, or go 
with DropBox. 

Microsoft provides its mo-
bile App versions for free. Plus, 
Microsoft allows you to use 
DropBox as a shared storage op-
tion. If you stay strictly mobile, 
stay lean with your data and sign 
up for a DropBox Basic account, 
which provides 2GB of data. 
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switch between multiple devices.




